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INTERCULTURAL COMMUNICATION AND THE USE
OF NON-VERBAL MEANS IN THE LEARNING FOREIGN

The article considers the problem of using non-verbal components in the
teaching of Russian as a foreign language, analyzes the features of non-
verbal means of communication serving to create, transmit, and perceive
messages in intercultural communication. The study and teaching of a
foreign language should be carried out in close connection with the world
of the native speakers, in an inseparable unity with the cultures of peoples
who use these languages as a means of communication. In the process of
communication, an important role belongs to the culture of communication,
to which not only the form of speech relates, but also its non-verbal
component (body movements, mimics, gestures, etc.). Non-verbal
components are essential components of communication, since they are the
most important bearers of message values. An important contribution to the
problem of studying non-verbal communication was made by the domestic
and foreign scholars A. Piz, M. Kozzolino, T. M. Nikolaev, B. A. Uspensky,
V. P. Morozov. The importance of teaching methods for RCTs is a problem
related to the study of the linguistic and conceptual picture of the world of
the Russian person, knowledge through the language of axiology, the
emotional and ethical spheres of Russians. All this makes it possible to get
closer to the understanding of the Russian people, promote more successful
intercultural communication, and form a special attitude towards the
culture of the country of the language under study.

Keywords: nonverbal communication, communication culture, language
and conceptual picture of the world, the semantics of non-verbal
communication.

Introduction

One of the urgent problems in the teaching of a foreign language
today is the need for a deeper study of the world of its carriers. Without
understanding socio-economic systems, knowledge of cultures, studying
traditions that have shaped the way of thinking of those people with whom
it is necessary to interact, it is impossible to learn the language as a means
of communication. In modern linguistics, culturology, in the methodology
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of teaching foreign languages, intercultural communication is the object of
close attention of scientists.

The pages of the scientific literature pay great attention to the
problem of intercultural communication in professional and pedagogical
activity. One of the aspects of this direction is the study of non-verbal
means of communication, which plays an important role in the process of
intercultural interaction, since it is known that various means of non-verbal
communication (gesture, facial expression, posture, view, distance) are in
some cases more expressive and effective than words. In modern linguistics,
culturology, the methodology of teaching foreign languages, intercultural
communication is the object of close attention of scientists. Among the
works in the field of cultural communication are the works of
Vereshchagin E. M., Ignatova I. B., Kostomarov V. G., Mitrofanova O. D.,
Furmanova V. P., Bakhtina M. M., Ter-Minasova S. G., Afanasyeva I. N.,
Busygina A. G., Busygina A. L., Grekova A. A. and others.

According to me Ter-Minasova S. G.,, the basis of any
communication is the «mutual code», mutual knowledge of the realities,
knowledge of the subject of communication between the participants in
communication [5], so the study and teaching of a foreign language should
be carried out in close connection with the world of the speakers of the
language being studied, in indissoluble unity with cultures of peoples using
these languages as a means of communication. Only in this way it is
possible to provide foreign language learners with the necessary
background knowledge, without it, real communication is impossible. In
every country, people communicate in different ways: in accordance with
their customs, traditions and mentality. In the process of communication, an
important role belongs to a culture of communication, which includes not
only the forms of speech, but also its non-verbal component (body
movements, facial expressions, gestures, etc.). Non-verbal components are
the most important components of communication, since they are the most
important carriers of message values. Most often the non-verbal
transmission occurs simultaneously with the verbal and can either enhance
or change the content of words. In the opinion of psychologists, 60-80% of
communication occurs due to non-verbal means only 20-40% - due to
verbal ones. This opinion is confirmed by researches of scientists in the
field of cultural communication, according to the data presented in the book
of Ter-Minasova’s S. G. «War and the World of Languages and Culturesy,
communication consists of: 7% verbal means proper, 38% phonetic
language design, 55% non-verbal means [4, p. 93].

A significant contribution to the problem of studying non-verbal
communication was made by domestic and foreign scientists Pease A.,
Koztsolino M., Nikolaeva T. M., Uspensky B. A., Morozov V. P.
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The relevance of the topic of this work is conditioned by the needs of
the communicative and activity-based methodology of teaching Russian as
a foreign language. The aim of the study is to comprehensively interpret the
non-verbal means of communication. Importance for the methodology of
teaching RCTs presents problems related to the study of the linguistic and
conceptual picture of the world of the Russian people, cognition through the
language of axiology, the emotional and ethical spheres of Russians. All
this allows us to approach the understanding of the Russian people,
contributes to a more successful intercultural communication, and forms a
special attitude to the culture of the country of the studied language.

Materials and methods

A foreign student who for the first time found himself in a new
socio-cultural environment without knowing the language can instinctively
(at the level of gestures and facial expressions) perceive certain information.
Often, facial expressions or gestures affect the addressee more than any
words - induce to action or, conversely, to relaxation. The gesture reports
what is between the lines and makes communication more complete and
vivid.

One of the most important qualities of a teacher is his ability to
organize interaction with students. Not only verbally, but also with non-
verbal means. When organizing the teaching of the Russian language for
foreign students, it is necessary to take into account that speech gestures are
nationally and socially conditioned: different gestures used to express one
feeling, and the same movement of the hand can mean different things in
different peoples — from anger to amazement; A gesture adopted in a
particular social environment can cause condemnation or misunderstanding
in other collectives. Accounting for this factor is important for the proper
organization of the teacher's communication with foreign students, and is
also an integral component of mastering Russian language by foreign
students. Thus, in order to avoid misunderstandings in parallel with other
aspects of the Russian language, it is necessary to acquaint foreign students
with the typical gestures and facial gestures. When the national-cultural
component is included in the content of teaching a foreign language,
adequate means are needed to assimilate it. Such means can be, first of all,
authentic materials: literary and musical works, objects of real reality and
their illustrative images, which are the most likely to bring the student
closer to a natural and cultural environment. There is no doubt that the
wordless language of the posture, gesture, look, spatial composition of the
pictorial canvas and the film frame has not been sufficiently studied. Thanks
to researches in the field of semiotics, sociolinguistics and the theory of
communication. The questions of studying sign language attract the
attention of scientists. Of course, the teacher of Russian as a foreign
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language should take into account that there are national differences in the
use of gestures. In a foreign audience, it is especially important to
understand the teacher's gestures used by students, and to use non-verbal
means by the teacher, adequately perceived by the audience.

With inter ethnic communication, questions of semantics gesture
become especially important. Errors in interpretation occur mainly when
they coincide formally: a similar gesture is given to the meaning that it has
in its culture (the textbook example of misinterpretation with formal gesture
coincidence is the opposite movement of the head in the affirmation and
denial of Russians and Bulgarians, in the German and Ukrainian
communicative Behavior. There is a difference when the German begins to
count, then the bent fingers of the left hand unbend with the fingers of the
right hand, starting with the thumb, we have the opposite, the fingers bend
with a little finger). The teacher should also remember that foreign
communicative behavior has gestures that are absent in the native language
(for example, a gesture of tapping the table with bones of the fingers,
expressing approval and satisfaction from a well-read lecture or report at the
conference). Shallow penetration into the environment of the studied
language leads to errors and comic situations. There are general norms of
gesticulation adopted by different peoples (from the reserved to the
temperamental in the north), some specific differences in the sign language
have social, professional and confessional groups. All these facts should be
taken into account by teachers in the classroom. Knowledge of foreign
language students’ dictionaries will allow the teacher to receive feedback
when submitting material and to correct the information provided during the
course. But, nevertheless, not knowing the language of another country, he
can explain himself with foreign students using gestures. Hence, there are
some general rules for their application and decoding everyone, for
example, understands that a raised hand means calling for attention,
clapping hands — approval, nodding his head — consent threatening to shake
his fist — anger, shrugging his shoulders — lack of interest, passivity, yawn —
boredom, hand motion palm to himself — request to approach, etc.

Because of insufficient knowledge of vocabulary, foreign students
who first find themselves in a new social environment experience feelings
of anxiety and anxiety associated with a number of psychological reasons
they always cannot tell the teacher. The gestures are more eloguent than
their words. You just need to be able to notice the signals that are sent. An
attentive teacher in the gesticulation of students can determine their
emotional state. Each emotion has a special effect on body movements,
slowing or speeding them up. For example, joy, high spirits make the
movements quick, expansive, rhythmic, expressive. On the contrary, with
depression the person’s movements become slow, indecisive, and an attack
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of anger manifests itself in a delay in breathing and closing of the lips.
Various ways can also be expressed discontent, vexation or disgust. The
presence of such gestures and body movements in the student testifies the
appearance of psychological barriers before him.

The Incorrect interpretation of completely harmless gestures
sometimes leads to sad misunderstandings. Teachers of Russian as a foreign
language need to take this into account and develop their own specific
strategy and tactics that will help to remove psychological difficulties,
create conditions under which students will feel psychologically
comfortable in a foreign culture environment. The knowledge of culturally-
conditioned behavioral scenarios (the norm that native speakers of a
particular culture usually follow in communication) makes it possible to
decipher what they see, hear and helps to understand others as well [1]. In
the absence of non-verbal means of communication, the communication
process proves to be inadequate.

Discussion and conclusions

Thus, it should be said that non-verbal communication is of great
importance in cross-cultural relations. Studying a foreign language is
necessary to teach its silent options. Reading correctly the body language
and using it in communication between representatives of different cultures
can be successful and fruitful. The linguistic-cultural aspect in the study of a
foreign language provides with the allocation of linguistic units, signs that
have features of verbal and non-verbal design in the native and studied
language. Ethical norms of communication that reflect the mentality of this
cultural and linguistic community, to allow the statement to be adequately
addressed to a specific situation. And then the understanding will be
everywhere: in the streets of London, and in the Middle and Far East.

So, using non-verbal means of communication, the teacher raises the
effectiveness of the learning process, creates a positive tone of
communication, establishes and maintains contact, affects the verbal
activity of students and promotes the memorization of educational material
as well.
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Inna 3aBapyeBa. MikKyJIbTypHa KOMYHIKaNisl i BUKOPHCTAHHS
HeBepOaTbHMX 32c00iB B Mpoueci HABYAHHS iHO3eMHHX CTYAEHTIB.
YV cmammi  odocnioxcyemvcs  npobnema GUKOPUCAHMA — HeBepOATbHUX
KOMNOHEeHMI6 Ni0 4ac BUKIAOAHHA POCIUCLKOI MO8U 5K [HO3EMHOI,
AHAnI3yIomMbCs  0coOMUGOCMI  He8epOANbHUX  3AC00I8  KOMYHIKayii, wo
cayaicamo 01 CMEopents, nepeoavi i cnpuinamms inghopmayii 6 npoyeci
MIHCKYIbMYPHOI KOMYHIKayii. Bueuenns i GUKIAOAHHA [HO3EeMHOI MO8U
NOBUHHO 30IUICHIOBAMUCS. 8 MICHOMY 36 83Ky 3i CGIMOM HOCIi8 MOGU, SKY
8UBUAIOMb, 8 HEPO3PUSHIU €OHOCMI 3  KYAbmMypamu Hapoois, o
BUKOPUCMOBYIOMb Yi MOBU AK 3acCib ChiIKysanHa. Y npoyeci cninkyeamHs
BAJICIUBA POIb HANEHCUMY KYIbMYPI CRIIKYEAHHS, 00 AKOI iOHOCUMbCS He
minbku opma mosu, a i il HeeepbanvbHa CKIAO06A (PyXu mina, MimiKa,
ocecmu i m.n.). Heeepbanvni Komnonemmu € 3HAUHUMU CKIAOOBUMU
KOMYHIKayii, OCKiNbKU came 8OHU BUCMYNAIOMb HAUBANCTUSIUUMY HOCIAMU
3Hauenb noGiooMaeHHA. Icmomnuii  6HecOK 6 npobnemy  GUEUEHHs
ocobnueocmeli HegepOANLHO2O — CHIIKYBAHHA  GHECAU  GIMUUSHAHI  Md
3apy6ixcHi yeni A. I3, M. Koyyonino, T. M. Hixonaesa,
b. A. Venencoxuil, B. I1. Moposzoe ma imwi. Kuouosumu o0nsa memoouxu
BUKNIAOAHHSA POCIUCbKOI MOBU AK [HO3eMHOI € npobiemu, no8’a3aHi 3
BUBYEHHAM MOBHOI MA KOHYENMYanbHOi KapmuHu c8imy J00UHU, NI3HAHHAM
yepes Mo8y axcionoeii, emoyitiHoi i emuunoi cghep pocian. Bee ye 0ossonae
Habnusumucss 00  pO3YMIHHA — Hapody, cnpuie  Oinbut  YCHIWHIU
MIHCKYoMYPHIll KOMYHIKayii, popmye ocobnuse cmagnenus 00 Kyavmypu
KpaiHu MOo8U, W0 U84aroms.
Knrouosi cnoea: nesepbanvri 3acobu KOMYHIKayii, KOMYHIKAYis Ky1bmyp,
MOBHA | KOHYENMyalbHa KapmuHa ceimy.
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Inna Zavaruieva. Miedzykulturowa komunikacja i wuzycie
niewerbalnych  §rodkéw w  trakcie nauczania  studentow
obcokrajowcow.

W podanym artykule rozpatruje si¢ problem wykorzystywania komponentow
niewerbalnych w nauczaniu jezyka rosyjskiego jako jezyka obcego. Oprocz
tego analizie poddane sq wlasciwosci niewerbalnych srodkow komunikacji,
stuzgcych do tworzenia, przekazywania oraz odbierania wiadomosci w
komunikacji miedzykulturowej. Nauka i nauczanie jezyka obcego powinny
odbywac¢ si¢ w Scistym zwigzku ze swiatem mediow badanego jezyka, w
nierozerwalnej gcznosci z kulturg narodow wykorzystujgcych jezyki jako
narzedzia komunikacji. W procesie komunikowania sie¢ znaczgcg role
odgrywa kultura komunikacji, do ktorej odnosi sie nie tylko forma
wypowiedzi, ale i jej niewerbalne sk/adniki (gesty, mimika itp.).
Niewerbalne srodki sq najwazniejszymi elementami komunikacji, poniewaz
to one Stanowiq najistotniejsze nosniki wiadomosci. Znaczgcy wktad W
problematyke nauki komunikacji niewerbalnej wniesli krajowi i zagraniczni
naukowcy: A. Pease, M. Koccolino, T. M. Nikolajew, B. A. Uspienski,
W. P. Mrozow. Wazne dla metodyki nauczania jezyka rosyjskiego jako
Jezyka obcego sq kwestie zwigzane z naukq jezyka oraz pojeciowy obraz
Swiata rosyjskiego czlowieka, poznanie przez jezyk aksjologii emocjonalnej
i etycznej sfer rosyjskich. Wszystko to pozwala zblizyé si¢ do zrozumienia
narodu, przyczynia sig do skuteczniejszej komunikacji miedzykulturowej,
tworzy szczegolny stosunek do kultury kraju badanego jezyka.
Stowa kluczowe: niewerbalne srodki komunikacji, komunikacja kultur,
Jjezykowy i konceptualny obraz swiata.
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